AGREEMENT BY POSITION IN ORGANIZATION : RESD Customer Survey 2004 10/15/2004

RESD Staff
Are:
ALL 82% 78% 76% 62% 61% 89% 73% 61% 45% 48% 54% 72%
Executives 71% 57% 57% 71% 43% 86% 57% 50% 17% 43% 57% 43%
Managers 79% 75% 81% 60% 56% 92% 67% 58% 44% 51% 57% 72%
Supervisors 83% 82% 72% 56% 67% 78% 2% 69% 44% 43% 47% 68%
Stalff 96% 93% 81% 73% 78% 96% 93% 68% 58% 52% 59% 89%

BRANCH SATISFACTION BY POSITION IN ORGANIZATION:

ALL| 68% 41% 45% 67% 38% 67% 72%
Executives|  50% 33% 29% 50% 67% 75% 43%
Managers| 71% 55% 62% 65% 43% 62% 72%
Supervisors 60% 33% 27% 57% 40% 76% 68%

stafff  82% 25% 42% 83% 22% 69% 89%




